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^ VRln »TR#4 ^ T Ti’eiK 3?Tf»1413?7r f=R=#rfem 331^ 4Rin S' : 

^T3tWTtf3R?(^«lT3t?fttr3) 331^ 1999 

1. "RfftTRI fRJTTR slR TniT-'M : 

(i) T31 «TT^'^‘‘^t333^tf33E (■4«n'R7it’3^) 33K7r 1999’’WT-arnTTri 
(ii ) SHlSVl 1 1999 fIFI HMI JIH'MI ' 

2. 331^ 1999 33^|3J^-I ( 331^ TTR^ 1371 % 337^ TlfT^T^t ■iif : 

(ij 3fh]ji;T tTT3T (^) ^ WTT afk ’^lET 43: r^HfMflSrTI W WTt ; 

(^) tl3331 3^ TOinaif ’STH, t] 3tm 43T ■q;fR>'4T33]’ 33Tf^ ^ 33MtW, 33?r 

^W331 tfpp sfR f3;-^p^ 333^ ^ I 

^< 33 fpL|ct, %fi 7 R Sffijfl' 13333 ^ fj^n 3 jn^ 1331 % % 33 t Rf -qi: ^ "RtriT qrf] t ftlRFI TR^ ^R3T 
(3173 ^ irt/^STT^ 3173 qit T5tS4R), 3^33T33 73M33 sfR URU (TT^Mr) 'R'^t 

'^43]T3qsf3 ^3l393l q3 jHlIiln fl'il I 

f3fi33t ■^^3 3073(33 33333 3tM33qq3 33 433 URt qiq 33qqlq;q qii; 7 ^ 

1?33 f<73T TTcr qn in^ I "STI ftj’lfil ■ 4 ’ 33WqrTHT q433 4irf f^, qilTTR ^ - 333 ] 

Mqlflr 5R3 f^, 437 37 ^ ^4i'}l ^ 3J33t ^^'71 3337333 ^ I 
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3. TfreraR tfPT 1999 ^ II (-tf ; — 

(i ) 3H j^^-II ■£! 'Jllipn alR •?|>1TT AT fAcrfrlftJTr A^ wpn : 

T^T^mR ^ftAT STT^ (■^aij) 1999^''3#RjfSmtfTA^APA7T7ATATT^'3Tf 1999 f^, A^ R^^FTf TRI W 

Trr=rTWlAAAA7TATAA^«THAT‘‘aA^AIAArrlfinA^AT%"A:TfHAAT^'^tTflAr^) 3rAr?A A-PRn ^ftA? A^ 3TT 
AIT^ I At Tfr, TTAFrft %r wfn TTF]^ "Htai AlftRSTA 5Rr AATAAA STftp^fem 'ter AURA I 

(ii) ATA (At) At AAT f^AT 'Mtr TA^ TATA AT ri-Mpr^Ran ATT AHTATT 

(^) frATftAAT ■^t%Ar ftAT AWatt 1^, ATW ^ftAi AATA ATt At ^ATatf 3TTfil( % STftrfTAA, AAAtAATSif Vi 

’^AtPaTAT'AVt fA:^I?Ai Aif?A arrft Art Tp I'’^AiftAAT ^ftTE ^^ratt A ATJcA tAAT TyiT f^TiTfr'ft ^MtAi AT 
ATtt "^ttAT Art f PhAIA % AlA»jfi!l 'AAT ( HAst'tt/ailtUA-sl) Alt WlSAiT AT^TTAAT AATT attr 
TPn^liH AATT AA arfAAATA TTtAT (Tnfm), A^ ^A#AA7 %At AT 3 tMa I 

7T#T AfAftAA, fATTA 'tt 3fAIAT AITT TTTATAAT AATT A^ f?AA AWA ATA AAAtAAT AFftt ATT 
AATAT 5TTI AA ATT ATFAT AAAT ^ I AA PT^ftl '^' TTTATAAT AATT HpI f^TA aTTA^ apt AAAtATTT 

ATTt 'tTAT AATAT ATA 'RA AA A'F '^' ^’'FA t I 

4. arr^ STJAA "at” A, AAT «TITPT[WA ATAA t Aft ATAAR ^ftA? 3TT^ 1999 ■^' TA AAIAA % AATAt Alt-sARIAT 

ARAT It I 

5. ATTTAR "^rfrAT 3TI^ 1999 % ft^lPiAirHAT^lTAA Art O'-THWITHA tTTAA- 1 affT aTJAA-'A?” % 'SATWIAIA. ATAA ATt «lR5AWAi 
fliH'1-4 AA AiHTAi ftRTT ^iy,‘ii I 

3A^7TTgTTR 
TRf Ai'iA fAA, anf^ AHIPAilT 
[ 'rtljTIAi/3/4/aRTT. /14 2/99 ] 

3I^»I-TR 
'^Al'TSMIAlAi tTIAA-4 

1. 31 At, 1999 Ait ^ ATAAR tttAT an^A At aft), 1999 % aItR ATARA '^’ UTfRARnTi ^ 3 aa ATAf % ATR-AIA AF 
ATAl AT fe, 

AArfFTAi ■^ItA’ ^^'51 A" ATJA fATR anA qiA fARTt At AfAT AT Altt ATAT AtA If ATA^ fA/At AaT AFTAT IJTA fFA ATI AAt 

A yRl'jffT 'JiMI (TJAstAt/antlTAtt Alt TJtAAR), TAAih-ii aftr TIaTT^TTA % fAA AAR qp>1 Ff^ Aft AA '^AT AFTAT SKl Ry. 
ATT ATAAT ^Rti '4' q+lM fATA ■gnTf "ti I 

2. AlftTAA ART AFlAiaft A?f STR AlfRARA Alt ^TJAAT pAAt ■% pATtA -^At AftT»^ AAT AlA AR% % T^ATf 

ATA^ AT aft 1999 ATT TTtATT Tf^RA ARAlt ftAATT 11 

3 (flAt ASfllRA '^' ArfRATTA % ATT AlyTA AF RT fATAA'AtAATaTt Alt ji1 ATt Alt ^P^RT Tt ART a-fl, a9c4®R fAATT^ 
A AATATI I FAATT 3TT7TA ’^ATfcAAT ■^%At % fAM''M '^' ATSft AT AFTTA Ait ATA ATTAT RT I AlfRATTA Ait A9TT AF pT 'Wa^ iR'+i ■^%At 
% AIR ATATAAA % flATi ily I ATAT AA Aic Pat AAATAAT % fFTT ‘'jft RTF 4^TftTA Tt aftr ffqi AFTRT aff ATTATlt nfl Ai tf ^nHl 4JAAT ff 
AARTART ATa AAFT AR RTART fAATRA ^ A% I ATfRARA FA R^ ATfAl % ATAt RTA Art AAtrST AATA % ffrfAR RT an^ wt f^Tt I 
RA'RTART ATT rat ^ffAT T^ ^ffAT ■^' ATA A' ARAR R Ft, FA% fPTA RAT ffAt AATRlt aiARTR ATt AATART AT AAf ATtfT % f/RTt. 

AIrATRT aitT ARTpR Hi*1 I'M ^TAT ARTRTatf AT ATR AAT ATTATff 4 aAT ATT aiPiNH fATAT AAT PraA 'AR A 'Alt ^TA fAAfrTftAR ATtif AT 

AA fi^ql AAl: 

' l I ) fATAt At Art ATRRT % RAAtART ATt ITR ^frAT "it TJTR %ftAT A ATR ATT arfRATR ft I 

( ii j TTAT A -^AT attR a' RAATART ATt RR ARf At Pra ATtt YFTFt RFt aTTRT RlTf-A PraAT PrA, AAT ARTRT A ATtt 
arfRfrAR Aim A aRif FT | “ AWRTAAT A'AR’' FAAR rat trrtFTA Ft AATRT t" I 


( i i I ) RAT ^AiJl A TJAT p'Ai'ai A attR At Pra aTPJ ATRf % ATT A RAAtARF Art trPRR f^TAT ATTRT AlpB II I 



['‘TFT HI—4 ) 


MRF ^ TTsm : smrWW 


3 


4. ^[<41 '^' ■^'Hl'wisff ^ 'T^ MPn*^ JIHI '^^iiii fp'Hiq'ii "(fit min, 333^ ^ "ftWj % • 

t*r<T/ ^ohJll '^', ‘"^*FTr T^nrtFTFR HCM ■^, 4 f(T ilf^l ■!T?T HMofi ^f^'+i '^ff 'M'lH Tlf^ 

P-I'^'H fS" I ^'M^h JlPlP^'iRI, MlP^M^fX'-'l 33Ht "^SFri^I h'I ( ^PlPi^M) 'H'lin, <<34 ^ I 'mIhi Til'll 

^ nr^ % fp^, 3 Tsit?r 3000 ■^. 1 1 

5. Tri^'ifh w ^ ^3pm-af^ 1^ ^■*ip3RiT%ft7i'^'ftFTFiP4ii yiP^44ti<'j| F 7fh'>jftT ^ (ii^ ^ 3^/3F^ ■q;3T 

^ 5!)1.5'=t'j '',) ^ Tlf?l % ^ Prin, 'Piqi >iqini3Tt oii^ "A' frt^lf^ni yqii P'I'jI'h fr4^41 ^ "W 3Tftl 3000 3'. 

'hIhi % '*TFT3 Vi I 'J?! 'Pf’H HFfn ^ ^ 'fti % PHp lifffl'jftl '^JRT Tlf^ HT VP I '^rft ■^'T'PWTT yPfi'^ 

-^Hl % 3!F3 f^FFTf fn^l'H <4 ^toP?T ■’^TFI ■jfpFv 4^1 Jl '^, ^TF HfJi'jjpT -ilHI qic^, !J3|\ ^pt'Ti "if -Jimt pT, 3Tt ip<Hl pP^-TfPl ■5rTPti°fi'(,'-i| % 

P'1 '4<H P'+'HI PPfT 3pRP “fp^ 3T^ ’Hl^.lPvi ^ "(fl Hpil ’ft -silU'll ^ P4 t 3 '^'TTOTT IIRT *FTOf?I '^' 'HHI'hIP'^CI 

P^^ ^i>VM I ^ 3 tP?i, 3iPl airn'ii % <iii(; % 'JTTFT PiMPn'I ■HlsP'+url ^P'^MPr'in 'Jiiu/iI I '534% aTFIFIT, (Zt^f-sil) 4999'^ ?fpFTp 

3p^t4H ’^' '^34 t dK^<a pofiMi ‘i^Ti ’OT'PWTT % A'm'h (Sl^ 34147 ^ Aqi y^icii dA 3i*i^ yPn'jftl "54341 ril di u' 11 1 'hPc 

"^RTFT 't><l(P 341474 ■^744 ■54441444 qqil'HI ^^K.lPllI 444 "544 ^iq^iP^i 7441 - 34^434 ■4^-'7p34 t 4 -,jpl Hh'H 'HHI'HlP'Tin P^ti'HI "344 34^4444 % I 

6 . 31^1 ■?T 33 > 4 | 4 ' 1 | '543444 ■337444 ■541p4)»ti4.'7| "34?" 3347 ? ■7443344 qiPCll "t" "fe '54M43t ^ TIMT (I'IIMI "^44443 4f4i!( uipct, Potv+Pl PSi^Iq 

pPqi '^444444 ■% ^iq^i 3413443 ■544174 "34^ I ^34 fwrfpT ■^' Tpriiinqi q^jiF dtO P'^ti'HI '74445744 '7474 T'T’Hlqqi f4''31 ^<41(11 ^ 4t^ ^P<4i 'P^'71 

■pt 1^ ^Pnr Tp^TT ■^4 4 ?R 4 fT 4 T "^ 744444 ^ 1 ttP?'^ 3447744 43^■pp^'IJlim'^rTJ^^ ■54444444 ■^3413447 7 %Tt, 44 P iJlf 13. 7fi41^14; 73418441^14 
^744 4ip744 AP'ti'l 74 K' ■^134 ■54144444 Sl3l yqiq ^ "T^ ■^^Spf 'SfiT 'Jipq q-lJl HH'H 14 fp4 13414 "pf ■534 -^734 ■3734444 ■5434 ■5414474 74^ 

4',q ■ip%r74^TTt ^p!pi7T '^4 di 4H''i I 

7. ipqi '54^44443TP % [t nl tJSI 433414441 ^ ■^ ■fe ■ 54 TF 34 P SHI cPPcifi ^P%74l ■if qij-qii '-iPiqiPi d'-t^ ^kl ■iwP^Pi.qq 3443444 134 

^S'lp TT ■*447 Hp^qtlq plfli iPCii I qij^'HK, Aqi '5474r44T3Tf 'ip y^^iiq Pqqi % i-P i35p HiMd i34p qTjn q»4'P ■% 'fFfF kinqPl 37 

■?p34 73344 ^ Hit ar-^kPn 14 P iJiTtp ^PT'^t- P^rpm hi'im'i 'F' 'PP^HiP'ip, "sra ■ 43 =^ ^ 7 % ^ 3i4q-7iTS3 15745 ■ 54^447374734747 tth ■ 5474434 ^ 1^7 ‘‘ft ^47^ 
■ 37 ^ f I Tip 3T1JITH 7334 '^77 Pl344 %, 7474 200 71. "PP ■^Pi7i7 1200 7i. ITfPp i7p7737f3 it I 

8. ■^'HIHfi "% P?474P ■^ ^<atP ■ypP^qk'-’i iPqi iktmiaPf %'534 P 7374413 ■371 wPlqn ^ 3 ^ Pqk-li 'p4 P4^4H4 'ft 1 ^ 3 ^ 'Pf 734441 7747*4, 

^^7P7474T 31 374^7343 ^ 747p '•ii7547p3 ipP 744444 I ?77 7TC'>P 'P'' df'P P <3'P l H % tTTP^TTfrrn i3ip tfTTT '5434 i l '5if -4' •IPPPTTt'iiTf % '^13 % 'fTTFP 

7irPHri tstP 500 Ti. 1200 7>. TlfTT Mpiqcfq ■?! I '534 '^[71177HFP crffTi% nqRM 74134 PT’TtPP'I % 'frro 73^ 't/liPi ■^’ fqPqPi'-^ Himi-h 

■ 77*44 ■?l7Tf H4P "417; 8 'iitffH ■ 54 T 53 PhthT tPTT ^ I ■4p744 % 'ItTF, 774417*4 p3*4J7 74*4 747ff 7F4 343 ; s p 3 Rl i44 l7 f ; 

%fr 74 ■^ujp % 347474 if 347 P 7 T/W 3 H H 7 n? 4 if : — 

— "iTTr 547 T 44 TT 

— 7TT74H7I 

9. 7^ ■3p7 ^IHH4 Pwl 34 V ■?44if T47 ■'774 ’371 VIlPHH ’^77% ’HTT d(3'!V''4 *477 844 fEf7, ‘iT^T ■54474744 ■344i77-7'74i41 "ipR 147 ^'kTi374T 73*47 

^Pi'fi ■Pp 7^347 Pp' ^44^ 1 * 7*434 sfPl 7klP, 'J|PP f5rf*3’1 ■344^fH7?3 374fi7 % *447 Pf, -THhi'm q<l 1 iiiyjiq-■ 54^747 iJIlPnid i "^77% 1374 

•37474*4 *4lff *441 *T7rr ■H747'3 t "fe iPP PP '7)TP 1999 3t' iRt TTR -pp 1334 % PlfiTTl urf>5;^-II ’Pi’ '44m-JlH--543447 HTl 'iPiq'fi'TRI ■3T7f *4P I *477 34744 ^^ 

■534 *41H *f7p ■31T7S 'H774T4 % fPi 7*4*4 '*47P^ ^RRlqqi 75*77 dPPq pPpTJl -Pt ^347 ’Pf Jiiu 714 PPqi '54114714 qil' 7J7417 '3171 73*1413*111 3414*4 ‘^Jii-P 1 ^ ■344*4- 
31484, ■^MlHUl-aPP' ^f7*77 pTpTufi Pp' Mp'lHHi '^TTp % 3TiJ7p74p' ^ THW-fl' *374 if, ■5nP*4i377i3 F4 Wpj *47 '1114*1 1*371*1 *477*111 

10. '^34% ■^1481-71484 fpi+PI ■^'HI'TOI ■%■ iP-lq 'PPvTlPf i4f7Hl1*T ■'Hqlpl d7*J7l74, ^34 TH'll!*4 % ^^31473 *1471 '37 iJilRtHin Ps4fr3*1 ■344^177773 
■p', Pfi 31 IJTllTn H 7 l 7 iffq 37 T 1311: fiin unP HlPfli, '534 ■543113, tfllll -pPlTll if kP-PHTf*! Hi TTplHill- UTi 17 l 74 HTP *7344 -tlTllTll * 77*473 HH 3*47 '> 1*14 H 17 
34137741 51*4 7 TH 7 P37 '314RIH714 H 74 "HF PPPPl *4 Hi^fqfi 1 J 713 Fp Tp 7*14714 piJlR cllld TJTTt dPp'-h -pPlST if -mIM '371 "ik ^*i *4 1 h 7*44 * 4*44 844, ■544 1 * 4 fiPl*T 
TUsPqci ■pP ' 3 [ 7 I FPP *47 "P*!! yiikii '371 RiPr.u 1 p 7 1337 hiP *113 nRqiid *411 qi'ilP-qn '377 ^ I 

11. 'TTItI'^ 74F44 3117 3434341434 ■^pH1177 yPiPq*4 'HTt ’HTHTTR 77571 34^313744 yf'q *41 qi*ilq3 4 [rqi ^Pp TTHTfJTTl '^JT’HTp *47 idP 

PP7571P yPoqPP 1^ ■34*44174 qiP) ■pHTpP’THi Spq PPi'Jll ■pi 'Phh P", fiP'lt '34744*33 P 'inrnRqii iqqPHnq nq3*431 * 4841 = 4 ^ 311 * 1 , 7 P*fP I 

12. 544P '1 '3473TH1, ■ppTTp -pi '17315 PqfliMq ^7t 4433 , Pqi y^iniipt "Hp d3l fP^iriq P" *4T*fH7 "P^HT *47 731*3 ^P*i* ^ 

TjtIPHfI 7314 "P 34ft3lf737T q4'1l 4pi|| I 

43. '31 ^ "Pi 1999 HTp • 13 * 545 ^ 4 - 1 ] P' P' '5777T *4311^ fpl ’331 DT^TfPP P for ^pH7 31 foU^, 1399 71H7 tP 73415 #3 afp 

'' qiTP'i 144 ^ *1134 '' **4*43841 *47 7il4*J PIPTI 1 -31*433, 1 999 P 734*5 pf'l I ^ ^jfol "Pi 7341 ] f'|P *414 qnq 7TH nq H7 frill, fpqi *4*41 UTH 
71H7 ^ Slilfp'l *T43f ■pTT *47 F14*] ■?p*i^ ITWfl 1?74 ■3F4’ *F173l -Tum ^ I ’571 HIHM *47 f3^ illfoT P 1*H7 37733 3p44*5j334 TllP HTp 314 T 57 P I 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

Ne\^ Delhi, the 28tiiJuh . 1199 


F. Nil. 3(M-4/99-TRAI(Ec(m,),—In e.xcrcisc of the pou ers conferred upon it under .sub-section (2) of section 11 of the 
rdccom Rcgnluiors' Authorits' of Indin Act. 1997 to notift'. b> :ui Order in tlic Official Ga^'ette, tariffs at which Telecommunication 
Sen ices within India and outside India sliall be pro\ ided. the Telecom Rcgulator\ Authority of India hereby makes the 
follow ing Order 

THE TELECOMMUNICATION TARIFF (Fourth Amendment) 

ORDER 1999 


1. Short title, extent and commencement: 

(i) This Order shall be called “The Telecommunication Tariff (Fourth 
Amendment) Order 1999.” 

(ii) The Order shall be deemed to have come into force from May 01, 1999. 

2 . In Schedule I (Basic Services Other Than ISDN) of the Telecommunication Tariff 
Order 1999: 

(i) The existing clause (g) shall be deleted and substituted to read as under: 


(g) Alternative tariff Altemative tariff and free call allowance offered to subscribers 
packages by service providers, in addition to those provided for in the 

Standard Tariff Package. 

In the Alternative Tariff Packages, the ceilings with respect to 
the security deposit (other than for STD/ISD), installation 
charge and registration charge specified in the standard 
package shall be carried over to all altemative packages. 

Further, installation charge shall be imposed by any service 
provider only when a customer subscribes initially to the 
packages offered by the service provider. No installation 
charge shall be imposed when a subscriber moves from one 
package to another offered by a particular service provider. 


In Schedule II (Cellular Mobile Telecom Service) of the Telecommunication 
Tariff Order 1999: 

(i) The existing Footnote • in Schedule II shall be deleted and substituted to 
read as under: 
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The ^)plicability of the tariffs notified in the Telecommunications Tariff 
Order (TTO) 1999, and the subsequent Amendments to TTO 1999, to 
remain in place till they arc substituted by tariffs relevant to the ‘Calling 
Party Pays’ (CPP) regime. The tariffs applicable under a CPP regime 
shall be notified by the Authority in due course of time. 

(ii) The existing clause (b) shall be deleted and substituted to read as under: 


(b) Ahematlve tariff Alternative tariff and free call allowance offered to subscribers 
packages by service providers, in addition to those provided for in the 

Standard TarifFPackage. 

In the Alternative Tariff Packages, the ceilings with respect to 
the security deposit (other than for STD/ISD) and installation 
charge specified in the standard package shall be carried over 
to all alternative packages. 

Further, installation charge shall be imposed by any service 
provider only when a customer subscribes initially to the 
packages offered by the service provider. No installation 
charge shall be imposed when a subscriber moves from one 
_ package to another offered by a particular service provider. 


4. This Order contains at Annex A, an Explanatory Memorandum that explains the 
reasons for this amendment to the Telecommunication Tariff Order 1999. 


5. The Ejqjlanatory Memorandum of Telecommunications Tariff Order 1999 shall 
be numbered as Explanatory Memorandum-I and that at Annex A as Explanatory 
MemDrandum-4. 


By Order, 

HARSHA VARDHANA SINGH, Economic Advisor 
lADVT/m/IV/E\ty/142/99J 
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ANNEX A 

EXPLANATORY MEMORANDUM - 4 

1. —In the Third Amendment to it’s Telecommunication Tariff Order (TTO), 1999, 

released on Tt^May 1999, the Authority had, inter-alia, stated, 

“In Alternative Tariff Packages, there is no restriction on any tariff to be 
charged, except that all tarff packages offered by any service provider shall have 
ihe sjune charge for security deposit (other than for STD/Ish), installation and 
registration as in the Standard Tariff Package offered by that service provider 

2. The Authority received communication from certain service providers that they 
wished to provide lower security deposits in particular ahemativc tariff packages, 
but the Third Amendment to TTO 1999 precluded them from doing so, 

3. The Authority’s decision in the Third Amendment was to fiicilitate mobility of 
subscribers across packages and thus increase the scope of options available to 
them. It was intended to decrease the rigidities in the marketing of alternative 
packages. The Authority’s intention is to provide a framework for migration 
between different tariff packages so that subscril^ interest is frilly protected and 
that the service providers give sufficient information in a transparent manner so as 
to facilitate an informed choice by the subscriber. The Authority issued two 
Orders, to define the framework in a way that would achieve this objective. With 
a view to discussing the possibility of devising a system so that a customer docs 
not fiice any problem in migrating from one tariff package to another, a 
consultation meeting was organised with basic and cellular mobile service 
providers, in which TRAI eipphasised that: 

i. A customer with any service provider has a right to migrate from one tariff 
package to another. 

ii. In migrating from one package to another, the customer should not pay charges 
for items for which service providers incur no additional cost. An example of this 
would be 'installation charge'. 

iii. The customer should be informed about the conditions applicable to migration 
from one tariff package to another. 

4. To maintain the possibility of lower deposits charged to customers in altemative tariff 
packages, the Authority has decided to provide more flexibility for this item in 
ahemative tariff packages. Further, the Authority wishes to maintain a ceiling for 
security deposits for all tariff packages. This ceiling is the same as specified for the 
standard ta^package, i.e. Rs. 3000. 

5. Since lower security deposits will be in the interest of customers, the Authority has 
decided to grant flexibility to service providers to determine the amount charged 
towards security deposit (other than STD/ISD) provided that this amount is within the 
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specified ceiling of Rs. 3000. The import of this decision is that security deposits 
may be different for different packages. In case the subscriber moves from one tariff 
package with a particular amount as security deposit to another with a lower security 
deposit, the Authority has decided that the difference will be either refunded to the 
subscriber or adjusted against the amount payable by the subscriber, as applicable. 
This refiind must be made in the subscriber’s billing cycle subsequent to the move to 
another tariff package. In addition, as mentioned in the Third Amendment to TTO 
1999, a service provider shall refund all security deposits in fill at the time a 
subscriber leaves the network. To the extent, the customer has an outstanding amount 
due to the service provider at the time of disconnection, this amount may be adjusted 
in the final transaction. 

6. With regard to installation charge, the Authority wishes to clarify that these 
diarges may be imposed only when a customer joins the network of a particular 
service provider. Installation charge shall not be levied when the subscriber 
moves from one tariff package to another tariff package of the same service 
provider. If a customer moves from one service provider to another, that customer 
wiU have to pay installation charge again, but only at the time of subscribing to the 
services provided by another service provider and not for any subsequent move from 
one package to another offered by that service provider. 

7. One aspect of concern to service providers relates to ‘too frequent changes’ in tariff 
packages by customers since this results in additional cost to be incurred by them 
each time there is a change. Accordingly, service providers have proposed that they 
should be permitted to charge a fee from the customer to recover cost of migration, 
which involves changes in the billing system, data entry, and certain operational and 
administrative costs. The estimates given by them range from Rs. 200 to Rs. 1200 
per change. 

8. The Authority has decided, in consumer interest, not to accede to the proposal of 
service providers to allow a fee for migration when the subscriber moves from 
one tariff package to another. In this context, it should be mentioned that in their 
tariff submissions to the Authority, service providers have included a charge for 
migration that ranges from Rs. 500 to Rs. 1200 per change. This charge has been 
reported under hern 8 of the general tenns and conditions of service specified in the 
format for publishing and reporting of tariff. Item 8 of the general terms and 
conditions for service reads as follows: 

Conditions of entry/exit with regard to tariff packages 

- Service providers 

- Customers 

9. The intention of including this hem in the general terms and condhions of service was 
to ensure that the service provider clearly communicated to the subscriber, the tenhs 
and condhions of migration, such as billing cycle, from one tariff package to another. 
It was not intended to include a charge for migration. Accordingly, schedule II for 
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CMTS in the TTO 1999 did not envisage a charge for migratioa This Amendment 
clarifies that a service provider shall not levy a charge when a subscriber moves 
fiom one tariff package to another. Tl^ Authority will study this aspect further 
with the help of data on the changes in tariff packages requested by customers over a 
period of time. 

10. In addition, a subscriber’s request for a change in tariff package must be implemented 
by the service provider in the subscriber’s billing cycle subsequent to the request 
being made. A service provider can thus reject the subscriber’s request for a change 
of tariff package only until the conpletion of the subscribers billing cycle during 
which the request is made for a move to another tariff package. At the conclusion of 
that billing cycle, the service provider must effect the requested change. 

11. The Third Amendment provided additional flexibility with regard to Altematlve 
Tariff Packages by removing the previous restrictions on one-time charges such 
as membership fee or enrolment fee, while maintaining the restrictions with 
respect to the security deposit and installation charges. That additional 
flexibility shall continue to be applicable. 

12. In addition, while advertising for alternative packages, it shall be necessary for 
service providers to include in the same advertisement, tariffs applicable to the 
standard package. 

13. In Schedule 11 of TTO 1999, footnote * states that the tariffs in that schedule remain 
applicable only till 31 July 1999 and that tariffs applicable to Calling Party Pays 
regime will be implemented from August 01,1999. The application of these tariffi 
has been extendi tiU they are replaced by tariffs applicable to a Calling Party 
Pays regime. A separate notification will address that matter in the near fiiture. 
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